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FINANCIAL COUNSELLING SERVICES IN WESTERN AUSTRALIA 

 
 

Financial Counsellors can provide information and support to families and individuals who are 
experiencing financial problems.  They can give information about rules and laws relating to 
payment and recovery of debts and bills; negotiate with creditors; ensure that people are 
receiving government assistance to which they are entitled; help with some consumer 
problems; assist with budgeting; provide information on bankruptcy and refer people to other 
organisations which may help. 
 
 
Most financial counselling services are situated within a community or church organisation or a 
local government authority.  They are not linked with money lenders.  These services are 
supported by government funding and provide a free service.   
 
 
To find out where your closest Financial Counsellor is located, you can consult this list 
or call FCRP on 9221 9411. 
 
 
ABOUT THIS LIST: 
 
Financial Counsellors are listed in alphabetical order by suburb/town with Perth and 
metropolitan services first, followed by those in country areas.  This is followed by the names of 
Rural Financial Counsellors who can assist farmers with their debt problems. 
 
Please note: A new service specifically aimed at youth up to the age of 25 has 
commenced late 2003. This is listed under Perth and has a 1800 number for country 
callers. 
 
Office hours relate to the times Financial Counsellors are available to see clients.  Please note 
that some financial counselling services close on certain days or times to do follow up work and 
other casework and community education related activities. 
 
The majority of services are by appointment only.  It is therefore a good idea to call and make 
an appointment before visiting a financial counselling service. 
 
Department for Community Development - Family and Children’s Services offices are listed in 
alphabetical order by suburb/town with Perth and metropolitan services first, followed by those 
in country areas. 
 
 
 
 
 
 
 
 
 
 



 3 

FINANCIAL COUNSELLING SERVICES IN THE  
PERTH AND METROPOLITAN AREA 

 
 

ARMADALE 
 
Communicare/Armadale Information and Referral Service (Inc.) 
Cnr Commerce and Williams Street 
ARMADALE  WA 6112 
 
Tel:   9399 9617 
Fax:  9399 7900 
 
Office hours: Monday  to Friday   8.30am – 4.30pm  
 
Areas covered include: Armadale/ Kelmscott, Serpentine/Jarrahdale Shires 
 
  

 

ATWELL 
 
Atwell Financial Counselling and Advocacy Service 
Atwell Parklands Community Centre 
1 Lombe Gardens  
ATWELL  WA 6164 
Tel:   9414 6302 
Fax:  9414 6791 
 
Office hours: Monday to Friday 9.00am - 4.00pm 
 
Areas covered include: Jandakot, Banjup, Wattleup, Bibra Lake, Atwell, Success, South Lake, Beeliar, 
Yangebup, Munster and Henderson 

 
       

 

BALGA 
 
Salvation Army, Balga Church & Community Services 
10-18 Lavant Way 
BALGA  WA 6061 
(PO Box 2607, Warwick  WA  6024) 
Tel:   9349 7488 
Fax:  9349 8093 
 
Office hours: Monday to Friday  9.00am – 5.00pm (Jane – Mon. Tues. Wed.   Linda – Thurs. Friday) 
Areas covered include: Alexander Heights, Ballajura, Girrawheen, Landsdale, Marangaroo, Nollamara, 
Yokine, Balga, Gnangara, Koondoola, Malaga, Mirrabooka and Noranda. 
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BELMONT 
 
Gowrie Community Services 
275 Abernethy Road 
CLOVERDALE 6105 
Tel:   9478 7500 
Tel: 9478 7514 (direct) 
Fax:  9478 2930 
 
Office hours: Monday – Friday  9.00am – 4:30pm 
 
Areas covered include: Belmont, Carlisle, Cloverdale, Kewdale, Redcliffe, Rivervale, Ascot 
 

           
   

 
 

BELMONT 
 
Jacaranda Community Centre 
146 Epsom Avenue 
BELMONT  WA  6104 
(PO Box 142, CLOVERDALE  WA 6985) 
Tel:   9477 4346 
Fax:  9477 5300 
 
Areas covered include:  Belmont and surrounding areas. 
 

 
BYFORD/ARMADALE 
 
Anglicare Byford Armadale Financial Counselling Service 
Byford Medical Centre 
4 Clifton Street,  (MAIL to  PO BOX 689, ARMADALE  6992) 
BYFORD    WA    6122   
Tel/Fax:   9525 4180 
 
Office Hours:   Mon. Tues. Wed.   9.00am – 4.00pm 
 
Financial Counsellor:   Joanna Carrington 
And 
 
Anglicare Byford Armadale Financial Counselling Service 
Parish Centre (Church Cafe) 
108 Jull Street 
 
ARMADALE    WA  6112   
Tel/Fax:  9525 4180 
Email:      As Above         Office Hours:    Thurs. Friday  9.00am – 4.00pm 
 
BYFORD/ARMADALE (Continued) 
 
Anglicare Byford Armadale Financial Counselling Service    
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Areas covered:  South Armadale, Brookdale, Bedfordale, Wungong, Darling Downs, 
Byford, Cardup, Karrakup, Ashendon, Mundijong.  Outreach to Serpentine, Jarrahdale 
 
Financial Counsellor:  Joanna Carrington 

 

CANNINGTON 
 
Communicare 
28 Cecil Avenue 
CANNINGTON  WA 6107 
(PO Box 730, CANNINGTON WA 6987) 
Tel:  9251 5777    
Fax:  9350 5770     
Website: www.communicare.org.au 
 
Office hours:  Monday to Friday 9am to 4pm 
 
Areas covered include: Welshpool, Willetton, Queens Park, Bentley, East Cannington, 
Cannington, Wilson, Shelley, Rossmoyne, Bullcreek, Riverton, Beckenham. (East Victoria Park, 
St James, Lynwood, Langford, Ferndale - other services also cover these areas). 

           
       

 

COOLBELLUP 
 
Cockburn Financial Counselling and Advocacy Service 
219 Winterfold Road,  
86 Cordelia Avenue 
COOLBELLUP  WA 6163 
Tel:    9411 3850 
Fax:   9314 6402 
 
Office hours: Monday to Friday  9.00am - 3.00pm  
 
Areas covered include:  Banjup, Beeliar, Bibra Lakes. Coogee, Coolbellup, Hamilton Hill, 
Henderson, Jandakot, Munster, North Lake, South Lake, Spearwood, Success Hill, Wattleup, 
Yangebup. 
 

 

EAST VICTORIA PARK 
 
Sussex Street Community Law Service 
29 Sussex Street 
EAST VICTORIA PARK  WA 6101 
(Locked Bag 2, East Victoria Park   WA  6981) 
Tel:   6253 9500    
Fax:  9470 1805 
 
Office hours: Monday to Friday, 9.30am - 4.30pm 
 
Areas covered include: Victoria Park, East Victoria Park, St James, Bentley, Lathlain, Carlisle. 
 
 

 

http://www.communicare.org.au/
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FORRESTFIELD 
 
Foothills Information and Referral Service 
24 Anderson Road 
FORRESTFIELD  WA 6058 
Tel:   9359 1253 
Fax:  9359 1650 
 
Office hours: Monday to Friday  9.30am - 4.30pm (Fridays by appointment only) 
 
Areas covered include: Shire of Kalamunda - includes Forrestfield, High Wycombe, Kalamunda, 
Gooseberry Hill, Lesmurdie, Maida Vale, Wattle Grove 
 
 

 

FREMANTLE 
 
Fremantle Community Legal  Centre  
Shop 11 Queensgate Building 
10 William Street   (PO Box  807 Fremantle,  WA  6959) 
FREMANTLE  WA 6160 
Tel:   9432 9790 
Fax:  9432 9794 
 
Office hours: Monday, Tuesday, Thursday, Friday  9.00am - 4.00pm  (closed between 1-2pm) 
 
Areas covered include: Cities of Fremantle and Melville and Towns of East Fremantle and 
Mosman Park. 
 
 
FREMANTLE 
 
Wesassist  
13 Queen Street 
FREMANTLE  WA 6160 
(PO Box 105, FREMANTLE WA 6959) 
Tel:   9335 8898 
Fax:  9335 5258 
 
Office hours: Tuesday to Friday  10am - 1pm 
 
Areas covered include: Fremantle, North Fremantle, East Fremantle, Mosman Park, Hamilton Hill, 
Spearwood.  
 

 

GOSNELLS 
 
Gosnells Community Legal Centre      
Gosnells Community Lotteries House 
Unit 1/2232 Albany Highway 
GOSNELLS  WA  6110 
(PO Box 226, GOSNELLS WA 6990) 
Tel:   9398 1455 
Fax:  9490 1265 
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Office hours: Tuesday to Friday  9.30am - 12.30pm and 1.30pm - 3.30pm 
 
Areas covered include: City of Gosnells – Gosnells, Martin, Southern River, Huntingdale, 
Maddington, Thornlie, Langford, Beckenham 
 
 
 
      

    

 

HEATHRIDGE 
 
Granny Spiers Community House 
2 Albatross Court 
HEATHRIDGE  WA  6027 
Tel:   9401 2699    
Fax:  9402 4486 
 
 
Office hours: Monday to Friday  9.00am - 1.30pm 
 
Areas covered include: North of Hepburn Avenue  

 

JOONDALUP 
 
City of Joondalup Financial Counselling Service 
Administration Centre 
Boas Avenue, JOONDALUP  WA 6027 
 (PO Box 21,  JOONDALUP WA 6919) 
Tel:   9400 4213  
Fax:  9400 4928 
 
Office hours: Monday to Friday  8.30am - 5.00pm 
 
Areas covered include: Beldon, Burns Beach, Connolly, Craigie, Currambine, Duncraig, 
Edgewater, Greenwood, Heathridge, Hillarys, Iluka, Kallaroo, Kingsley, Kinross, Joondalup, 
Marmion, Mullaloo, Ocean Reef, Padbury, Sorrento, Warwick, Woodvale. 
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KWINANA 
 
Red Cross Financial Counselling Service 
“Gilmore House” 
150 Gilmore Avenue 
Medina WA 6167 
Tel:   9419 4039 
Fax:  9419 4039 
 
Office hours:  Monday to Friday 8:30am – 4:30pm 
 
Areas covered include:  Kwinana & Rockingham Districts 

 

LANGFORD 
 
Boogurlarri Community House     
82 Langford Avenue 
LANGFORD WA 6147 
Tel:   9350 6236 
Fax:  9356 1589 
 
 
Office hours: Tuesday to Friday  9.30am - 4.30pm (closed 12:00 to 1:00pm for lunch) 
          
Areas covered include: Langford, Lynwood, Ferndale, Parkwood, Thornlie, Canningvale. 
 
     

 

 

LOCKRIDGE 
 
BlueSky Community Group 
34 Diana Crescent 
LOCKRIDGE  WA 6054 
(PO Box 110, BASSENDEAN WA  6054) 
Tel:    9376 9999  Direct: 9376 9916 
Fax:   9279 3565 
 
Office hours: Monday to Thursday  9.00am - 3.00pm 
 
Areas covered include: Lockridge, Beechboro, Kiara, Ashfield, Bayswater, Bassendean, Morley.  
When funds available Eden Hill.  Mainly post code 6054 and 6063. 
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MANNING 
 

Southcare Inc 
54 Bickley Crescent       
MANNING  WA  6152 
Tel:   9313 2558 
Fax:  9450 2324 
 
Office hours:   Monday to Friday 9:00am –4:00pm (by appointment) 
 
Areas covered include:   Karawara, Kensington, Como, Manning, Waterford, South Perth, Salter 
Point 
 

 

MAYLANDS 
 
UnitingCare West  (Creditcare) 
c/- Creditcare Perth 
(GPO Box  B74, PERTH  WA 6838  address for all mail) 
Tel:   9220 1288  for appointment) 
Fax:  9220 1266 
 
Office hours:  Monday to Thursday 9am – 4:00pm 
 
Areas covered included:  Bayswater, Bedford, Embelton, Maylands, , Mt Lawley. 
       
 
 

 

MEDINA  (see Kwinana) 
 
 

MELVILLE 
 

City Of Melville       
Civic Centre 
10 Almondbury Road 
ARDROSS  WA  6153 
Tel:   9364 0666 
Fax:  9316 2421 
 

Office hours: Monday to Wednesday  9:30am – 2.00pm and Friday  9:30am – 1:00pm 
 

Areas covered include:  Alfred Cove, Applecross, Ardross, Attadale, Bicton, Bateman, 
Booragoon, Brentwood, Bullcreek, Kardinya, Leeming, Mt Pleasant, Melville, Myaree, Murdoch, 
Palmyra, Willagee, Wintrhop. 
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MIDLAND 
           
Midland Information, Debt and Legal Advocacy Service Inc.   
PO Box  5002 Centrepoint Post Office   
MIDLAND WA   6056 

Tel:  9250 2123  
Fax: 9274 4115 
 
Office hours: Monday to Friday  (Mon and Fri 9am – 1pm,  Tues, Wed, Thurs 9am – 4.30pm) 
 
Areas covered include: City of Swan, Shire of Mundaring  
   

 

MORLEY 
 
The Salvation Army Morley Financial Counselling Service 
565 Walter Road East 
MORLEY WA 6062 
(Postal address: PO Box 1162, MORLEY WA 6943) 
Tel:    9279 4500 
Fax:   9378 3292 
 
Office hours:  Monday -  Friday  9.00am - 4.00pm (by appointment) 
 
Areas covered include: Ashfield, Bassendean, Bayswater, Beechboro, Bedford, Dianella, Eden 
Hill, Embleton, Kiara, Maylands, Morley, Noranda 
 

 

NORTHBRIDGE 
 
The Salvation Army Perth Community Support Services/Financial Counselling     
333 William Street 
NORTHBRIDGE   WA 6003 
 
Tel:    9260 9599 
Fax:   9227 9226 
 
Office hours:  Monday - Friday  8.30am - 4.30pm (by appointment) 
 
Areas covered include:  various metropolitan areas (refer list) 
 
Financial Counsellor:  Bibi Lawson  
 

 

PERTH 
 
UnitingCare West  (Perth) CreditCare              (see also CreditCare Maylands) 
Level 2,  524 Hay Street 
PERTH WA 6000 
(GPO Box B74 PERTH WA 6838) 
Tel:    9220 1288 
Fax:   9220 1266 
 

ER 
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Office hours: Monday to Friday  9am – 4pm (by appointment) 
 

                                    

 

PERTH 
 
Youth Legal Service 
8 Pier St          
PERTH WA  6000 
Tel:  9202 1688    1800 199006 (Country callers) 
Fax: 9202 1699     
 
Office hours: Monday to Friday  9.00am – 5.00pm  
 
Area covered:  All metropolitan area 
 

 
 

PORT KENNEDY 
 
South Rockingham Anglicare Financial Counselling 
Port Kennedy Family Activity Centre 
Clipper Drive, PORT KENNEDY WA 6172 
(PO Box  8132, WARNBRO WA 6169) 
Tel:   9581 0512 
Fax:  9524 5186 
 
Office hours: Monday to Friday  9:00am – 4:30pm 
 
Areas covered include:  Singleton, Golden Bay, Port Kennedy, Waikiki, Settlers Hill, Warnbro. 
 

 
 

ROCKINGHAM 
 
St Nicholas Financial Counselling Service 
St Nicholas Community Centre 
14 Council Avenue 
ROCKINGHAM WA 6168 
(Postal address: P.O. Box 1015, ROCKINGHAM WA 6168) 
Tel:    9528 0717 
Fax:   9528 0755 
   
Office hours: Monday to Friday  8.30am-4.30pm. 
 
Areas covered include: Rockingham and surrounding areas 
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STIRLING 
 
Community Services Department Financial Counselling Service 
City of Stirling, Civic Place  
STIRLING WA 6021 
Tel:   9345 8579   
Fax:  9345 8821 
 
Office hours: Monday to Friday  8.30am – 4.30pm 
 
Areas covered include: Balcatta, Balga, Carine, Churchlands, Coolbinia, Dianella, Doubleview, 
Glendalough, Gwelup, Hamersley, Herdsman, Inglewood, Innaloo, Joondanna, Karrinyup, Menora, Mt 
Lawley, Nollamara, North Beach, Osborne Park, Scarborough, Stirling, Trigg, Tuart Hill, Waterman, 
Westminster, Wembley Downs, Woodlands and Yokine. 
 
West Stirling Financial Counselling Service - Areas covered include: Balcatta, Carine, Churchlands, 
Doubleview, Glendalough, Gwelup, Hamersley, Herdsman, Innaloo, Joondanna, Karrinyup, North Beach, 
Osborne Park, Scarborough, Stirling, Trigg, Tuart Hill, Waterman, Wembley Downs, Woodlands. 
 
West Stirling Service offers outreach every 2nd Monday evening 5.00pm-8.00pm (APPOINTMENT ONLY) ph 
9345 8579 

 
 

VICTORIA PARK 
 
Mission Australia Youth Accommodation Services 
91 Berwick Street 
VICTORIA PARK   WA   6100 
Tel:   9470 4080 
Fax:  9470 2686 
  
 
Office hours:  Monday to Friday  9.00am – 5.00pm  
 
Areas covered include:  Youth aged 15 – 25 

                            Victoria Park (and other suburbs as required) 
 
Financial Counsellor:   Nelson Marsters 
 

WANNEROO 
 
City of Wanneroo Financial Counselling Service 
23 Dundebar Road 
WANNEROO 6065 
(Postal address: Locked Bag 1 WANNEROO WA  6946) 
Tel:   Helen Gordon/Jacqui Ecclestone    9405 5606    
Fax:  Helen/Jacqui    9405 5649 
(outreach services at Merriwa and Yanchep) 
          
  
 
Tel:   Abdulla 9405 5604 
Fax:  Abdulla   9405 5649 
(outreach service to Girawheen) 
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Office hours: Monday to Friday  8.30am - 5.00pm  
 
Areas covered include, Alexander Heights, Alkimos, Ashby, Banksia Grove, Butler, Carabooda, 
Carramar, Clarkson, Darch, Eglinton, Girrawheen, Gnangara, Hocking, Jandabup, Jindalee, 
Koondoola, Landsdale, Madeley, Marangaroo, Mariginiup, Merriwa, Mindarie, Neerabup, 
Nowergup, Pearsall, Pinjar, Quinns Rocks, Ridgewood, Sinagra, Tamala Park, Tapping, 
Two Rocks, Wangara, Wanneroo, Woodvale, Yanchep. 
 
 

 
 
 

 
WARNBRO (see Port Kennedy) 
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FINANCIAL COUNSELLING SERVICES IN COUNTRY AREAS  

 

ALBANY 
 
Anglicare Financial Counselling Service (Albany) 
1/87 Aberdeen Street 
ALBANY WA 6330 
Tel:   9845 6666 
Fax:  9845 6622 
 
 
Office hours: Mon. Tues. Wed. Thurs.  8.30am – 3.00pm  
 
Areas covered include: Albany, Denmark, Walpole, South Stirlings, Bremer Bay, Jerramungup 
but NOT MT BARKER, NARRIKUP, OR CRANBROOK. 
 

 
 

BROOME 
 
Broome Circle House 
Cnr Frederick and Weld Streets 
BROOME WA 6725 
(PO Box 1034, BROOME WA 6725)  
Tel:   9193 6425 
Fax:  9193 6475 
 
Office hours:  Monday -  Friday   8.00am – 4.00pm     
 
Areas covered include: Broome and surrounding communities 
 
       

 
 

BUNBURY 
 
Anglicare Financial Counselling Service Bunbury 
15 Molloy Street 
BUNBURY WA 6230 
(PO Box 1618, BUNBURY WA 6231) 
Tel:   9792 1900 
Fax:  9721 5349 
 
 
Office hours: Monday to Friday  8.30am - 4.00pm  
 
Areas covered include:  Bunbury (Harvey & Donny Brook Residents come into Bunbury) 
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BUSSELTON 
 
AnglicareWA Financial Counselling Service, Busselton 
St Mary’s Centre, 119 – 121 Queen Street 
BUSSELTON WA  6280 
(PO Box  51, BUSSELTON WA 6280) 
Tel:   9754 1858 
Fax:  9754 3127 
 
Office hours:  Monday - Friday  9.00am – 4.30pm 
         
Areas covered include: Busselton, Nannup, Vasse, Dunsborough, Yallingup, Margaret River and 
Augusta. 
 

 
 
 

CARNARVON 
 
Kuwinywardu Aboriginal Resource Unit (KARU) 
92 Robinson Street 
CARNARVON WA  6701 
(PO Box 908, CARNARVON WA 6701) 
Tel:   9941 4448 
Fax:  9941 3525 
 
Office hours: Monday to Friday  8.30am-5.00pm 
 
Areas covered include: Carnarvon and outlying communities 
 

 
 

COLLIE 
 
Anglicare Financial Counselling Service  
Cnr Forest & Lefroy Streets 
COLLIE WA  6225 
(PO Box 455, COLLIE WA 6225) 
Tel:   9734 4490 
Fax:  9734 1229 
 
 
Office hours: Tues and Friday   8.30am - 4.30pm  
 
Areas covered include: Collie  
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DERBY 
 
Ngunga Women’s Group 
PO Box 642 
DERBY WA  6728 
Tel:   9193 1455 
Fax:  9191 2042 
 
 
Office hours: Monday to Friday  8:00am – 12:00 pm 
 
Areas covered include: Derby and surrounding communities 
 
       

 
 

ESPERANCE 
 
Escare Family Support & Youth Service 
Esperance Lotteries House, Forrest Street 
ESPERANCE   WA   6450 
(PO Box 850,  ESPERANCE  WA  6450) 
Tel:    9071 3110 &  9071 3101 
Fax:   9071 7193 
 
Office hours:     Tuesday to Friday   9.00am – 3.00pm 
 
Areas covered include:    Esperance 
 

 
 

EXMOUTH 
 
Centacare Family Services 
1 Learmonth Street        
EXMOUTH WA  6707 
(PO Box 666, EXMOUTH WA 6707) 
Tel:   9949 2225 
Fax:  9949 2259 
 
Office hours: Monday to Friday 8.30am - 4.30pm 
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GERALDTON 
 
Geraldton Resource Centre 
Lotteries House 
180 Marine Terrace 
GERDALTON WA  6530 
(PO Box 159, GERALDTON WA 6531) 
Tel:   9964 3533 
Fax:  9964 3439       
  
Office hours: Monday to Thursday  8.30am - 4.30pm  
 
Areas covered include: Geraldton and Mid-West 
 

 

HALLS CREEK 
 
Ngaringga Ngurra Aboriginal Corporation 
PO Box 251 
HALLS CREEK WA  6770 
Tel:   9168 6551 
Fax:  9168 6595  
 
Office hours: Monday to Friday 8:00am – 4:00pm 
 
Areas covered include: Halls Creek Shire 
 

 
 

HALLS CREEK 
 
Jungarni-Jutiya Alcohol Action Council Aboriginal Corporation of Halls Creek 
PO Box 222 
HALLS CREEK WA  6770 
Tel:   9168 6168 
Fax:  9168 6205 
 
 
Office hours: Monday to Friday 8:30am – 3:00pm 
 
Areas covered include: Halls Creek Shire 
 

 

KALGOORLIE  
 

Goldfields Centrecare Financial Counselling Service 
82 Millen Street (do not send mail to street address) 
KALGOORLIE WA 6430 
(PO Box 10500, KALGOORLIE WA 6430) 
Tel:   9091 6899 
Fax:  9091 6799 
         
Office hours: Monday to Friday 9:00am – 5:00 pm 
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Areas covered include: Kalgoorlie, Boulder, Coolgardie, Kambalda,  Noreseman, Leonora, Leinster, 
Laverton, Menzies and Aboriginal communities accessible from the above. 
       
 
 

 

 

KARRATHA 
 
Pilbara Community Legal Services 
Suite 1 Welcome Lotteries House 
Meares Court 
KARRATHA   WA   6714 
(PO Box  132,  KARRATHA  WA  6714) 
Tel:   9185 5899 
Fax:  9185 6633 
 
Office hours:  Monday to Friday 8.00am – 4.00pm (by appointment) 
 
Areas covered include:  Karratha, Dampier, Wickham, Point Samson, Roebourne 
 

 
 

KATANNING 
 

Anglicare Financial Counselling and Information Service 
Shop 13, Rear of Central Arcade 
100 Clive Street 
KATANNING WA 6317 
(PO Box 791, KATANNING WA 6317) 
Tel:   9821 1304 
Fax:  9821 7847 
 
Office hours:    Monday to Friday   8.30am – 4.30pm 
 
Areas covered include: Katanning and surrounding area 
 
 
 

 
      

KUNUNURRA  
 
Kimberley Community Legal Service 
4 Papuana Street 
KUNUNURRA WA 6743 
(PO Box 622) 
Tel:   9169 3100 
Fax:  9169 3200 
 
Office hours: Monday  to Friday  8:00am –4pm  
Areas covered include: Kununurra and surrounding Aboriginal communities 
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MANDURAH 
 

Anglicare Financial Counselling Service 
Lotteries House 
7 Anzac Place 
MANDURAH WA 6210 
 
Tel:   9581 0581 
Fax:  9535 8321 
 
Office hours:  Monday to Friday  8.00am – 4.00pm  
 
Areas covered include: Peel region – Mandurah, Pinjarra, Waroona and Boddington 
 

Finucare    -   Mandurah/Peel Financial Counselling Service 
PO Box 329 
MANDURAH   WA  6210 
 
Tel:   9581 1281 
Fax:  9581 5250 
 
Office Hours:   Monday to Friday        9.00am – 4.30pm  
 
Areas covered include:      City of Mandurah,  Shire of Murray,  Shire of Waroona,  Shire of 
Boddington 
 
Financial Counsellor:   Desmond Townsend     
     

         
 

 
 

MANJIMUP 
 
Anglicare Manjimup Financial Counselling Service 
Manjimup Community Centre 
Cnr. Mount & Rose Streets 
MANJIMUP  WA 6258 
(PO Box 705, MANJIMUP WA 6258) 
Tel:    9777 1945 
Fax:   9777 1935 
 
Office  hours: Monday to Thursday  8.30am – 4.00pm 
 
Areas covered include: Manjimup, Pemberton, Northcliffe, Walpole, Bridgetown, Greenbushes 

 
      
 
 
 
 
 

 
MEEKATHARRA 
 
Murchison Financial Advocacy Service  (Uniting Church Frontier Services) 
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Cnr High and Darlot Street 
MEEKATHARRA 6642 
(PO Box 524, MEEKATHARRA WA 6642)  
Tel:    9980 1901   
Fax:   9980 1688 
   
 
Office hours:  Monday to Friday   8.00am – 4:00pm (closed lunch 12:00-1:00pm) 
 
Areas covered include: Meekatharra, Cue, surrounding communities 
 
 
 

 
 

MOUNT BARKER 
 
Anglicare South Mt Barker 
Unit 2 
59 Lowood Road 
MOUNT BARKER  WA 6324 
(PO Box 215, MOUNT BARKER WA 6324) 
Tel:   9851 2611 
Fax:  9851 1954     
 
Office hours: Mon. Wednesday  8.30am – 4pm 
 
Areas covered include:  Narrikup, Rocky Gully, Frankland, Cranbrook, Porongurup, Woogenellup 
& South Stirlings and Environs. 
 

 

NARROGIN 
 
Narrogin Financial Counselling Service 
Mackie Park 
NARROGIN WA 6312 
(PO Box 28, NARROGIN WA 6312) 
Tel:   9881 1363 
Fax:  9881 1363 
 
Office hours: Monday and Wednesday 8.00am to 4.30pm 
 
Areas covered include: Narrogin and surrounding areas  
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NEWMAN 
Pilbara Community Legal Service 
Shop 5,  
20 Hilditch Avenue 
NEWMAN WA  6753 
(PO Box 1, NEWMAN WA 6753) 
Tel:   9177 8708 
Fax:  9177 8034 
 
Office hours: Monday to Friday  8.00am – 4.10pm 
 
Areas covered include: Newman, Tom Price, Nullagine and Jigalong 
 

 
 

NORTHAM 
Share & Care Community Services Group Inc. 
Financial Counsellor Program 
88 Wellington Street 
(PO Box 365) 
NORTHAM WA 6401 
Tel:    9622 5901 
Fax:   9622 5070 
 
Office hours: Monday to Friday  8:00am – 4:30pm 
 
Areas covered include: Northam, Toodyay, Goomalling, Dowerin, Cunderdin, Wyalkatchem, 
Tammin, Kellerberrin, Merredin, Beverley, York, Quairading, Brookton, Trayning, Mukinbudin, 
Wundowie 
 
                
 
 
 

ROEBOURNE 
 
Pilbara Community Legal Service 
PO Box 269     (52 Hampton Street) 
ROEBOURNE WA 6718 
Tel:   9182 1169 
Fax:  9182 1180 
 
Office hours: Monday and Friday 8.00am – 4.00pm, Tuesday - Thursday 8.15 am – 3.15 pm 
 
Areas covered include: Roebourne, Wickham, Point Samson  
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SOUTH HEDLAND 
 
Pilbara Community Legal Service 
Box 2506 
SOUTH HEDLAND WA 6722 
Tel:   9140 1613 
Fax:  9172 2333 
 
  
Office hours: Monday to Friday  8.30am - 4.30pm 
 
Areas covered include: Port Hedland and South Hedland 
 

 
 

WYNDHAM 
 
Wyndham Family Support Inc. 
Joongari House  
46 Koolama Street 
WYNDHAM WA 6740 
(PO Box 174, WYNDHAM WA 6740) 
Tel:   9161 1383 
Fax:  9161 1387 
 
Office hours: Monday to Friday 1.00pm - 4.00pm 
Areas covered include: Wyndham, Kalumburu, Oombulgurri  
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Department for Child Protection 
 Resource/Financial Assistance Officers 

Metro  

 

ARMADALE 
 
Department for Child Protection  
145 Jull Street 
ARMADALE WA  6112 
Tel:   9497 6555 
Fax:  9497 6500 
 

 
 

CANNINGTON 
 
Department for Child Protection  
Australian Taxation Building 
cnr Sevenoaks Street & Cecil Avenue   
CANNINGTON WA 6107 
(PO Box 808, CANNINGTON WA 6987) 
Tel:   9351 0888 
Fax:  9351 0877  
 

 

 

FREMANTLE 
 
Department for Child Protection  
25 Adelaide Street 
FREMANTLE WA 6160 
Tel:    9431 8800 
Fax:   9431 8803 
 
 
 

 
 

JOONDALUP 
 
Department for Child Protection 
Joondalup House 
Ground Floor, 8 Davidson Terrace 
JOONDALUP WA 6027 
(PO Box 115, JOONDALUP WA  6919) 
Tel:   9301 3600 
Fax:  9301 3601 
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MIDLAND 
 
Department for Child Protection  
281 Great Eastern Highway 
MIDLAND WA 6056      
(PO Box 230, MIDLAND WA 6056)      
Tel:   9274 9411     
Fax:  9250 1779 
 
 
 

 
 

MIRRABOOKA 
 
Department for Child Protection  
6 Ilkeston Place 
MIRRABOOKA WA 6061 
(PO Box 183 MIRRABOOKA WA 6941) 
Tel:    9344 9666 
Fax:   9349 3074 
 
            

                    

 
 

PERTH 
 
Department for Child Protection  
641 Wellington Street 
PERTH WA  6000 
Tel:   9214 2444 
Fax:  9214 2446 
 
        

 
 
 
 

ROCKINGHAM 
 
Department for Child Protection 
8 Leghorn Street 
ROCKINGHAM WA 6168 
Tel:   9527 0100 
Fax:  9527 0101 
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Department for Child Protection 
 Resource Officers 

Country  

 

ALBANY 
 
Department for Child Protection 
25 Duke Street 
ALBANY WA 6330    (PO Box 5712, ALBANY  WA  6330) 
Tel:    9841 0777 
Fax:  9842 1356 
Office hours:  Monday to Friday 9:00am – 12.45pm 
 

 
 

BUNBURY 
 
Department for Child Protection  
80 Spencer Street 
BUNBURY WA  6230 
Tel:    9721 5000 
Fax:   9721 9457 
 

 

BROOME 
 
Department for Child Protection  
PO Box 176 
BROOME WA 6725 
Tel:    9192 1317 
Fax:   9192 1541 
 
Office hours:  Monday, Wednesday Friday 
 

 

BUSSELTON 
 
Department for Child Protection  
8 Prince Street 
BUSSELTON WA 6280 
(PO Box 223, BUSSELTON WA 6280) 
Tel:     9752 3666 
Fax:   9752 1519 
 

 

CARNARVON 
 

Department for Child Protection  
PO Box 19, CARNARVON WA 6701 
Tel:   9941 1244 
Fax:  9941 1905 
 
 

COLLIE 
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Department for Child Protection  
68 Wittenoom Street, COLLIE WA 6225 
(PO Box 222, COLLIE WA 6225) 
Tel:    9734 1699 
Fax:   9734 4266 

 

DERBY 
 

Department for Child Protection 
Derby Office, 17 Neville Street 
DERBY WA 6728 
(PMB 951, DERBY WA 6728) 
Tel:    9191 1577  
Fax:   9191 1655 
 

 

ESPERANCE 
 

Department for Child Protection  
92 Dempster Street, ESPERANCE WA  6450 
(Box 493, ESPERANCE WA 6450) 
Tel:   9083 2566 
Fax:  9071 3925 

 

FITZROY CROSSING 
 

Department for Child Protection 
Cnr Jones & Fallon Streets 
FITZROY CROSSING WA 6765 
(PO Box 36, FITZROY CROSSING WA 6765) 
Tel:    9191 5002 
Fax:   9191 5113 

 

GERALDTON 
 

Department for Child Protection  
Murchison 
45 Cathedral Avenue 
GERALDTON WA 6530 
(PO Box 174, GERALDTON WA 6531) 
Tel:    9965 9500 
Fax:   9921 7421  

 

HALLS CREEK 
 

Department for Child Protection  
Thomas Street 
HALLS CREEK WA 6770 
(PO Box 20, HALLS CREEK WA 6770) 
Tel:     9168 6114 
Fax:    9168 6180 
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KALGOORLIE 
 

Department for Child Protection  
Cnr Boulder Road and Cheetam St 
KALGOORLIE WA 6430 
(PO Box 213, KALGOORLIE WA 6433) 
Tel:    9022 0700 
Fax:   9021 6917 

 

KARRATHA 
 

Department for Child Protection  
State Government Building 
Cnr Welcome & Searipple Roads 
KARRATHA WA 6714 
(PO Box 258, KARRATHA WA 6714) 
Tel:    9185 0200 
Fax:   9185 0222 

 

KUNUNURRA 
 

Department for Child Protection  
State Government Offices 
cnr Konkerberry Drive and Messmate Way 
KUNUNURRA WA 6743 
(PO Box 283,  KUNUNURRA WA 6743) 
Tel:    9168 0333 
Fax:   9168 3607  or Fax:  9168 1863 
 

MANDURAH 
 

Department for Child Protection  
Cnr Sutton & Tuckey 
MANDURAH WA 6210 
(Box 972, MANDURAH WA 6210) 
Tel:   9535 6688 
Fax:  9581 1126 
 

 
 

MEEKATHARRA 
 

Department for Child Protection  
Lot 83 Main Street 
MEEKATHARRA WA 6642 
(Box 21, MEEKATHARRA WA 6642) 
Tel:   9981 1104 
Fax:  9981 1298 

 
 
 
 
 
 
 
 

MERREDIN 
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Department for Child Protection  
113 Great Eastern Highway 
MERREDIN WA  6415 
(Box 147, MERREDIN WA 6415) 
Tel:    9041 1622 
Fax:   9041 2572 
 

NORTHAM 
 

Department for Child Protection  
cnr Fitzgerald and Gairdner Streets 
NORTHAM WA 6401 
(PO Box 396, NORTHAM WA 6401) 
Tel:    9621 0400 
Fax:   9622 3779 

 

SOUTH HEDLAND 
 

Department for Child Protection  
Cnr Brand and Tonkin Streets 
SOUTH HEDLAND WA 6722 
(PO Box 2631, SOUTH  HEDLAND WA 6722) 
Tel:    9160 2400 
Fax:   9172 3351 

 

WYNDHAM 
 

Department for Child Protection  
Lot 994 Great Eastern Highway 
WYNDHAM WA 6740 
(PO Box 228, WYNDHAM WA 6740) 
Tel:    9161 1110 
Fax:   9161 1049 

 


